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 We’ll get started; firstly I just want to thank you for attending this focus 

group on behalf of Connect Tees Valley. I’m Lisa Holton I’m Managing 

director of Branding INAUDIBLE and I’ll be facilitating the group today. 

We have got a slightly wider and larger table than we were expecting and 

you will need to fill some post-it-notes but we’ll come round and collect 

them as you go along so, don’t worry about that we’ll manage that.  

So we’re running a series of focus groups to help understand more about 

the barriers and the motivations that parents and carers take into 

consideration when choosing to use a car to do the school run. Connect 

Tees Valley wants to understand what the motivational factors and 

barriers are to change the faith of parents or carers when deciding to use 

a car rather than sustainable forms of transport and that includes things 

like walking, cycling, scooting to school. We’re hoping to learn what 

factors would persuade people to leave the car behind on a school run a 

few times a week or what barriers you might face if you were going to 

make these changes.  

These questions will really help us to make sustainable transport on the 

school run more appealing than using the car. Participation in the groups 

is voluntary and all of your answers are valid. There isn’t any right or 
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wrong it’s just your opinions that were here to listen to and everybody’s 

opinion obviously counts as well so please speak as openly as you feel 

comfortable but also try and respect others by not talking over people 

when they’re trying to put their opinion across even if you don’t agree with 

them.  

The session is being recorded in the microphone in the centre and also 

it’s being filmed at the back but that is purely for internal reasons, it won’t 

be used anywhere other than that. So please if you can try and refrain 

from talking over each other because that makes it a little bit more difficult 

but also I wouldn’t get too hung up about that, we’ve got you know two 

young children in the room and I’m sure they’re gonna wanna have their 

say on a few pieces as well, so we’ve got an hour, like I say want to finish 

promptly because some of you need to get off so first of all I just thought it 

would be a nice idea if we just quickly went round the room and you just 

each said your name and then we’ll get started on the first question, so 

shall we start with you?  

 Matthew 

 I’m Anna 

 Sarah  

 Rachel 

 Cara 

 Kimberly 

 Andy 

 Thank you. Right, so the first question we’ve got and you’ve got some 

post-it-notes and pens in front of you so you can write your answers down 

there or I can write them up here as well as a chart, just try and collate as 

many answers as possible. So what are your thoughts generally about 

doing the school run? So when you think about the school run, what do 

you think about it? 

 Do you want us to write it down or? 

 Yes please, and I’ll come round and collect them. And you can say them 

out aloud as well. 

 I’d say just stressful. Stressful  

 Yeah 
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 I love it  

 Oh I like it, but it’s still stressful because you have to be on time. 

 Because you love it? Why do you love it as well? You can write 

something else as well. Has anybody else got any other comments as 

well? 

 I find it good for spending time with the children because you’re not 

distracted by other things, but also sometimes it can be, feeling sort of 

pressured? 

 Yeah  

 By other people on the road, being a bit threatened by other road users 

 So we’ve got time pressure, other drivers. So we’ve got the big rush, 

running late, loving the school run  

 Safety  

 Nice walk, time with the children. A lot of time normally as well so that’s 

good  

 Yeah I think it can be a social activity you know, the parents and things 

yeah  

 Can I just ask for a little bit more clarification on the safety? 

 There’s obviously things you have to bear in mind, I mean we started to 

let our child walk to school and there’s obviously things that have to be 

considered when it comes to that and in terms of the route that they have 

to take-  

 So child safety  

 -what sort of the paths are like, you know, are they on the road? Are they 

safe? Are they relatively used enough? You know? Also cycling, I’m a 

cyclist and I’m very much appreciative of the off road cycle routes there 

are in Darlington and anymore of those would be brilliant because, I mean 

there for all ages aren’t they   

 Yeah  

 We’ve had quite a lot of problems with pavements, people driving on the 

pavements 

 Yeah 

 That’s a huge problem, because it’s very threatening for children who are 

kind of head height of the wind mirror 
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 Yeah 

 So they’re not visible, no visible drivers and people driving on the 

pavements 

 Is that on the way to school? Or when you’re actually at school or? 

 It gets worse nearer the school so some people try and park and it can be 

close to the kids 

 Oh I see what you mean  

 Yeah so  I mean that’s a high annoyance and also another one is people 

parking on junctions 

 Yeah 

 So literally you’ll have range rovers which are taller than me and they’re 

parked on the junction and you’re having to step out between parked cars 

and junctions and so some people can be threatened by that because 

they don’t feel safe  

 Yeah so that’s, the child safety consideration? 

 Yeah 

 Yeah but it seems to be the parents that are driving and they’re the worst 

offenders because they’re trying to get their kids out of the car as fast as 

they can to get them in school on time because they’re worried about 

getting a late mark against them 

 Yeah 

 So they chuck them out, and then just drive off without indicating 

 Yeah 

 And you can’t tell which way they’re going to go  

 Yeah 

 I get really annoyed and get a bit emotional about that  

 Do you not have wardens outside the school? 

 Yes 

 Because our school has wardens because it’s literally no parking outside  

 Every now and again they used to be governors and they used to give 

everybody a letter saying the wardens are going to be out on this date 

and I said why are we given them letters telling when they’re going to be 

there? 

 Yeah 
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 We’ve stopped totally 

 What schools yours Claire?  

 The Rydal Academy, so there’s no parking at all out the front and every 

street, every street opposite on the corner is now double yellow lines, up 

until last year it wasn’t, so that was awful but you can cross safely now 

because it’s double yellow 

 Were there anymore just general thoughts about the school run? How do 

you think those are going on? 

 I already put a negative on there because I do actually really like the walk 

to school and we do go round and we talk about everything and we pick 

daisies and we have chats even though we live INAUDIBLE, you can see 

lots of things, it’s just that the sheer volume of cars just not following road 

rules, it can be dangerous  

 Yeah 

 Okay 

 I think I need to, because obviously I’m in a wheelchair and that’s obvious 

and I know that I’m in a minority but part of the reason I wanted to come 

was just because I’m assuming that a lot of people are very much, they 

possibly take public transport or are wanting to walk to school and this 

might come up later but I think provision has to be made for those who 

have to use the car and I think all the situations that we’ve described as a 

negative has nothing to do with parents driving, I know what you mean, 

it’s nothing to do with the choice that parents have done to school it’s 

more that there aren’t the facilities for them to do so I think there’s a lot of 

things because you know, people don’t live near their schools now but 

also I know that in my school there’s 3 of us that are disabled and we all 

sit together in our class with the window open chatting with each other, 

but that’s only because it’s taken 2-3 years for us to really ask the school 

and they’ve been very proactive about it. You said oh it’s a really nice 

time, and I agree with you but there’s a lot of people that find it 

ridiculously stressful and I have to leave the house at like 1:50, it was 

literally, I counted up, it took my about 6-7 hours a week to pick up my 

own daughter, that’s why we’ve got to walk her home as quickly as 

possible so I’m very pro not using the car but at the same time, that’s my 
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general, it is like, a nightmare 

 Yeah 

 It’s kind of about not unnecessary car use but social car use, because it’s 

easier to use the car so they use the car, you know I own a car so yeah 

 So can I just ask then each of you what do you do once you’ve dropped 

the children at school? 

 Go shopping  

 Go to work 

 Go to work, depends what day it is 

 Yeah depends what day it is  

 Go for a run, go and meet friend 

 Take Izzy to childcare after I’ve dropped the other one off at school, take 

the next one to  either childcare or a babysitter  

 I go to bed because I do nightshifts  

 Oh really? Okay, good. Has anybody else got any? 

 Watch TOWIE I’ll be honest  

 Go home and clear up the breakfast pots, or the other time I’ll do 

housework but it depends  

 Okay. Anything else? Good. So you might take one of the children to 

school and then you would take her to nursery? 

 Yeah I’d drop her off at school and then go to nursery and then go home  

 I do that some days depends what day of the week  

 And drop my husband off at his job because we’ve only got one car so it’s 

kind of, you know 

 Oh right. So if you work how do you feel when you get to work after the 

school run? 

 Do the nightshift, do the school run, go to bed.  

 Yeah 

 But in the evening do you do a school run then or? 

 Do you do it the other way round? 

 I finished work this morning so I’ve had 2 hours sleep and my husband 

picked her up from nursery and then he’s gone to work so I’ll do the 

school run tonight, but if I’m going on a nightshift my husband or my 

mother in-law picks the kids up while I’m in bed, then the next morning I’ll 
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drop them off. If my husbands at work I’ll drop them off and then go to 

bed, if he’s off, he’ll drop them off and I’ll go to bed if that makes sense?  

 So it’s like a reverse? 

 Yeah because we do opposite shifts so yeah. And If I get really, really 

stuck then I just have to either not sleep and pick them up  

 Because it depends on how you feel or? 

 Yeah  

 Can you sleep if it’s been a good school run or not? 

 Yeah, it just makes me tired and crabby and it makes us rush that bit 

more 

 So what I’ll do it I’ll put down tired, crabby and what happens if you do 

night shifts? 

 I use to kind of wake myself up at kind of five and do a couple of hours of 

work, I’ve invested thank god in the laptop, so it was almost like I have 

this golden, gorgeous, amazing time which was being stuck in traffic in 

the A19- A66 and everyone use to whinge about the traffic and I just used 

to leave 10 minutes early and I loved it, I had the radio on, I didn’t have 

anyone that I had to take to school, I’ve done like 2 hours of work and so 

for me it was almost like, I used to have to do 2 different shifts in a day, I 

had my kind of, 5-8 shift and then I have this half an hour usually when 

I’m eating breakfast in the car, with music on and then I’d get to work and 

it’s like right, I’m ready again. I used to look around and everyone’s hitting 

the traffic and I was kinda like 

 Is that kind like decompression? 

 Yeah 

 Because I’ve found that, I’ve worked in lots of sites in the North East I 

found that half an hour when I was working a really high pressured job, a 

half an hour-50 minute was okay but any less and I was still stressing out 

when I got home, a bit longer I was starting to get really sick of it so that 

was kind of decompression whereas now that decompression is over 

much quicker because I find it different 

 Extremely when you’re cycling, you’re a bit more active so you have that 

benefit really  

 So I feel a bit, refreshed 
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 So kind of a relief that you’ve got some break in-between your day? 

 It’s kind of a physical thing as well if you’re sat down- 

 Yeah that’s why I like walking about  

 Yeah walking’s the same, yeah 

 When It’s been a very physical day, getting ready, I’ve only got one child 

but I’ve got a little less energy and resources to deal with it so it’s kind of 

the stress of doing it, like making breakfast, right has she got this, this and 

this and have you’ve got  this, this and this? Have I got this, this and this? 

Have I got 2 costumes, have I got this, this and this? And then once 

you’re in the car, it’s almost like you’ve jumped off a cliff, you can’t go 

back and get anything. So I suppose to answer your questions its almost 

post stress even though you’ve got the work- getting her to school is just 

like, even more stressful than- 

 So you had some me time because you had that drive? 

 Yeah I miss that time 

 I think it’s a relief sometimes that you’ve got them there on time and 

everything as well because the schools has got a bit, I dunno, you get 

letters if you’ve forgotten this that and the other and you get letters if the 

children are late and that’s especially with secondary school and primary. 

And sometimes I think the schools are putting that pressure on the 

parents and the children that it’s making it such a stressful time even 

though it was in the first place. Because the younger ones, if you’ve got 2 

or 3 that are all at junior school, like I had 4 at one point that were all at 

junior school and it was quite rough because if one of them were kicking 

off and he’s got special needs anyway sometimes we’d be at school late 

because he just decided he wasn’t going to walk that day and I had to 

carry him, even though I set off earlier and that can be really stressful so 

after you’ve finally got them to school, like you say, it’s a massive relief 

that you’ve actually done your parent bit and got them there  

 Yeah 

 Yeah, that’s good information that. Okay so we’ll move on. So the next 

question is- what are the main considerations or issues you face when 

getting your children to school? And if you could write these on the post-it-

notes and stick them on the chart.  



CONFIDENTIAL 

170628 Focus Group  Page 9 of 28 
 

 Do you mean once you’ve left the house or before? 

 Before and during 

 Parking, timing, and getting them already on time and remembering 

everything. The weather, yeah as well. That’s a good one. So with timing- 

 So you’ve got the time the school opens, time they have to be there by, 

you’ve got what time you need to be somewhere, you’ve got how long 

does it take to get ready which expands and contracts depending on a lot 

of factors doesn’t it so that’s all part of it, how long does the travel take, 

what’s the weather doing you know do you need to get waterproofs on, 

there’s all sorts of things that affect the time 

 What time is the lollypop lady’s there, is there a recent one? 

 Cause she had a school club and usually she walks to and from school 

now so that’s made it much easier but then suddenly the lollypop lady 

isn’t there at one point which meant you know- 

 Yeah so she stays there like an hour after school 

 Yeah so she can’t walk to and from without the lollypop lady  

 So with juniors we can leave the children in the playground as long as you 

see them through the gate – I’ve got one in year 3 and one in year 1 

whereas the other one is going up to year 8 soon and he’s in year 7 now, 

so I’m only looking after 2 on the school run and the older one I can see 

him in the gate and that’s fine, they have staff on duty but the other one I 

have to stay until they’re physically in the classroom- that’s the instruction 

we’ve had and sometimes if I’ve got a like meeting I could really do with 

leaving them a little bit earlier at school sometimes 

 Some people do leave them you know 

 Sometimes I ask a friend to you know, hand over 

 Have you tried taking them to a breakfast club? 

 The waiting list is huge, there is a charge and a premium so you have to 

book for a turn, so I can’t go and just drop them in 

 Because I was gonna say something that was really helpful to us because 

it effectively adds a buffer and at one point- I mean when we first went I 

was in a position where we were both working full time and I was having 

to be in my own classroom at like 08:45 so dropping off at 9 was 

ridiculous and they actually allowed, ours were fantastic and it’s free- 
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recently they’re quite flexible whereas at one point the children at 

breakfast club had to be there at the beginning of breakfast club 

 Right 

 They’re now happy for the children to arrive anytime between 08:15 – 

08:50 which makes all of those factors that you mentioned massively 

unimportant  and transport you know thinking about where you’re coming 

from 

 Yeah 

 That’s incredible- ours is 07:30  

 They can go from 08:00 – 08:50 and yet as long as you registered with 

breakfast club you can go anytime you want you don’t have to say when 

you’re going, it’s not a demand at the school so I can go once a term or 3 

times a week or depends on what I’m working and you just pay for the 

days that you go 

 There’s a lot of demand for early mornings and parents will arrive from 

childrens nurseries  

 I was going to say nursery school people you know bringing in you know 

4/5 kids with them and dropping them off so there is a demand at school 

for more breakfast club  supervision but they’re not doing it 

 I’ll put breakfast club 

 I was going to say really more children, it doesn’t really mean there’s no 

breakfast club 

 Its willingness isn’t it? it’s the willingness that the school provides 

 Ours has got like 120 children in it 

 Wow, ours hasn’t got anything near that 

 And it’s free, completely free 

 You see we pay for ours but it’s £1 for every child per day 

 Right because I think the governors, before I was on the, I finished a 4 

year slot it must have been 6-7 years ago, it was the big thing that parents 

were really asking for- and I think when the new head came she was 

saying that obviously it was difficult because people were dropping off all 

of the children here, I think the other issue with breakfast club was the 

attendance because It brought attendance up massively because the idea 

was right, well if you aim to get here for 08:15 even if you’re half an hour 
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late you’re still early for school. But they got a sponsorship from Greggs. I 

know that sounds like it’s very unhealthy but actually it’s not that Greggs 

were given us there Danishes, Greggs were paying for whatever the 

school wanted so it is possible and it’s free which is great because- I 

mean that would be a fiver a week if you were going everyday  

 Yeah that’s quite pricey  

 Yeah  

 I couldn’t have done it if I had to book it in, for a full week every week 

 Yeah but it made a big difference to transport though 

 yeah 

 Yeah some really good feedback in there thank you 

 It probably takes a bit of pressure of the parking actually now that I think 

about it because it spreads it out doesn’t it? 

 Yeah  

 If I was going to ask you what the main factor is when you consider doing 

the school run what would it be? because there’s a lot 

 Time  

 Thank you, so we’ve got time, timing. You’ve all got really, really good 

contributions to make but I did promise to get you away on time as well so 

we’ll need to speed up some of the questions and it maybe that some of 

the things you might want to say now actually they go in a different place 

later on as well 

 There’s actually a summary at the end that you can talk about just 

anything else that you want to bring up as well. 

 Yeah, otherwise we’ll be half way through and I’ll be losing some of you 

and  I don’t want to do that, so I’m just going to ask you as well, what do 

you think is the most common way people take their children to school? 

So how many people think walking is the most common? 

 For my school I would say walking definitively 

 Yeah so 3?  

 Yeah with our school actually 

 So are you making it 4?  

 How many think driving in their own vehicle not sharing a car? 

 Yeah I’m a bit undecided  
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 Yeah it’s varied depending on what school you’re talking about as well 

 Just the other options we had on there were cycling, scooting, bus and 

park and stride which obviously you can with your car 

 What’s park and stride? 

 Park your car a short distance away and walk 

 We can’t really do that can we  

 Can we have your responses 

 Well I think for mine it’s park and stride  

 Did you put down drive? 

 I would say people park a few streets away  

 Yeah I think most people walk to be honest  

 Yeah 

 Are you asking for us to represent just our school or? 

 No, what do you think is the most common, in your primary school what 

do you think is the most common? 

 Okay, and thinking about the response to the last question, do you think 

that you conform to what you believes the norm or do you think that you 

stand out because you do something different? 

 So who thinks they stand out? 

 I think we do, well you cycle and I can’t walk- sorry, I’m not one for pity it’s 

just how it is  

 Well when you put it like that 

 Yeah, because he only walks because I’m not taking him in the car and 

driving to work so I kind of got my head in both sides of our family 

 So how many think they sort of conform to the norm? 

 I don’t 

 So three?  

 I don’t know, I walk but I think that it’s not as normal as it used to be  

 So therefore you would stand out? So we’ve got 1, 2, 3, and 4? That are 

standing out 1,2,3,4  

 I think I just live a tiny bit away from where it would be, because there’s 

only a couple of people I see walking and I see them every day so I know 

who walks and everybody else gets there somehow magically because 

they’re not walking 
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 Whereas I think everyone near our school lives near, obviously if it’s a 

secondary school it’s usually a bigger pavement area- I do think knowing 

the addresses of most of our pupils, they live fairly nearer 

 I still see them drive by; I used to go past the child minder nursery. I used 

to walk by and see all the kids get in the car and when we walked to 

school we got there sooner and she was still unbundling them all and then 

she’d get back in and we’d get home before her 

 Has she not gone to work? Because I used to feel really guilty about not 

walking 

 No because she just went straight back home with the other kids that she 

wasn’t dropping off at the school 

 Right 

 Did you know her? Because someone said that about me once 

 She doesn’t have any sort of, she just put them in the car because it was 

easier for her it must have been easier to put them in the car and drive 

there then just walking  

 Right, that’s interesting 

 So thinking about that last question, does it actually matter to you? So 

does it matter that you conform or are you doing it because you want to 

stand out?  

 Doesn’t really matter 

 You’ve got kind of, no not at all, not a lot, neutral, somewhat 

 No because the ideal is that we all live near enough, no one wants to pay 

for petrol or the faff of parking, no one really wants to do a nightshift 

beforehand and so I think the ideal, well I don’t know 

 Doesn’t It depend on the flexibility of other people?  

 Exactly  

 If you don’t conform to their lifestyle and their going, nah, like I was 

accused of basically child abuse because for a while I used a child trailer 

on the back of my bike 

 Oh right 

 And I had someone tell me, well people were going gosh you’re brave 

and someone did say that counts as child abuse, you shouldn’t be doing 

that but that’s their problem not mine 
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 Yeah 

 We used to use a trailer on ours when we cycled 

 Yeah 

 I got called an unfit mother because I dared to put my child in nursery and 

go to work 

 Oh yeah 

 I’m a bloke who gave up work to look after kids so yeah 

 Yeah it’s definitely people’s opinions on parenting  

 Where about on a scale then would you, if we just went around the table, 

where about would you- 

 Is that asking do we feel we’re non-conformers or do we care if we’re not? 

 Do you care? 

 I don’t give a- 

 So are you neutral? Neither? 

 I don’t care, I really don’t care  

 No not bothered  

 I care 

 You care? 

 Yeah  

 How much? where abouts on the scale, so you’ve got not a lot, neutral, 

somewhat 

 Somewhat 

 Okay 

 Because, I might have misunderstood the question but I, it bothers me the 

way that we have to take her to school 

 Right 

 Therefore it bothers me that were not able to do it as others do  

 Others do? Yeah 

 It’s nothing to do with the whole disable thing, it’s more because I think I 

don’t like people having a choice of having school nanny’s and that kids 

have to take 2 or 3 buses to school for example, that it’s the norm, I’m not 

happy that I don’t, yeah, sorry 

 What about? 

 I think I might be a bit confused 



CONFIDENTIAL 

170628 Focus Group  Page 15 of 28 
 

 I don’t care 

 You don’t care? So not a lot or not at all? 

 Not at all 

 Okay fine. Okay. The next question – would you consider changing the 

way you travel to school? 

 Yes 

 Yes 

 Put your hand up if you would 

 Oh I don’t know  

 Yeah 

 I love walking to school, the only part considered is the kids have to take 

their bikes and there’s no facilities at school 

 Really? That’s a shame 

 There’s no facility to leave them unless – the older children in the school 

do recycling efficiency   

 Which school is it? 

 That surprises me 

 Only for children who do recycling lessons, not for children who want to 

ride  

 Really? 

 So when my little bairn was in reception I could take his friends bike and I 

could take it home but now with the two of them I’m not allowed 

 Have you been in touch with governors? Because that is a really, they 

could fix that 

 Sometimes we scooter but it depends on how tired 

 No yeah that’s a nightmare for you 

 We used to have folding scooters but now we don’t so it’s a bit bulky you 

know 

 Yeah 

 And I drive but I refused to do it, I live 5 minutes away 

 Yeah 

 We accept the weather, we put our wellies on we go skipping in the 

muddy puddles, we play with our umbrellas, that’s a time for me and her 

but yeah I would like the facilities to be able to cycle 
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 Okay 

 Because I can’t carry the stuff home  

 How many in this group said yes, they would consider changing the way 

that they travel to school? 

 I would if there were facilities  

 I dunno 

 I walk, I’ve got no choice  

 Yeah its bit of a strange question really 

 I don’t drive at all 

 Could you just pop on that sheet then that you don’t actually drive then  

 I don’t mind considering something  

 Basically everybody would consider the way that they travel to school 

accept Claire because you already walk? Yeah 

 Yeah  

 It’s interesting though isn’t it because saying it was chucking it down with 

rain if somebody said that you could have the day off because it is 

literally, like the end of the street 

 Oh right 

 Were at the top of the road and you walk down our street and the schools 

there 

 I’m only asking because I don’t really understand the question 

 But it’s not worth it is it? 

 I know the nearer you live the worst it is I think because you leave it right 

until the last  minute to get out the door 

 Yeah  

 That’s fine thank you. So the next question, if your children have a desire 

to walk or cycle to school, would you consider the change? and just a 

show of hands, I know that you would 

 Yeah I would sometimes cycle or walk to school, yeah  

 So if you were would some of them take the bikes? 

 But if your children had a desire to walk/cycle to school would you 

consider the change? 

 I would say yes because we did, so I hope you don’t mind 

 So we’ve got 2 yeses, yeah  
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 The questions a bit awkward because we walk all the time anyway but my 

son wants to cycle but I won’t let him because it’s too dangerous to cycle 

that bit 

 Okay we’ll were going to cross that, but if he had a desire 

 Yeah I’ve said no already because it’s too dangerous for him to go down 

north road 

 Did you consider it at first though? 

 I would definitely if it was safe but because it’s not safe then  

 Yeah, so you considered it? 

 Yeah  

 But you decided against it 

 Yeah because it’s too dangerous  

 And- that is a tricky question 

 If my children wanted to cycle, at the moment it’s too dangerous for them 

to cycle, my oldest boy cycles 

 But if it was just a little playing field that they asked you, if they had a 

desire, would you consider it? 

 I would listen to the children, you know but as an adult you have to make 

decisions based on what you’ve faced with  

 So if I was living in a place that had a proper cycling structure then my 

middle child would be cycling to school on her own bike, she’d be cycling 

by herself by now but there’s no way she can do it 

 There’s no reason why you would not do that then 

 Yeah, it’s the danger, its too dangerous yeah  

 So how many said no sorry? Just to be clear with a show of hands. So 

you would be saying that you wouldn’t consider it because of the same? 

 I would because of the same 

 Yeah 

 Yeah well, I’m not if the questions asking- if my children said something, if 

I say no, I always give them  a reason because I’ve thought it through,  I 

wouldn’t just say no to anything regarding our school 

 Yeah, but you’re aware of the safety issues around that? 

 Yeah  

 That questions very tricky because if your children had a desire to walk to 
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school or cycle to school, because if we had been in this room 3 years 

ago, you know my daughter was 3 years younger, you know or if we had 

an older child, it’s very much on the people you’ve got here, rather than 

 Because that’s on the parents 

 Because we have children that cycle to Rydal and you see the year 6’s 

literally cycling down the middle of the road, down our street and that’s 

not a main road, that’s a side road but even still, to me that is very, very 

dangerous  

 Yeah. This question is trying to understand actually, what you take into 

consideration as well 

 Yeah I suppose it’s dropping from driving to walking 

 That question seems to be aimed at car drivers wanting to change to a 

more sustainable transport 

 Yeah 

 It’s a bit different when you were already walking  

 Yeah but you could also be walking and then your child does want to 

consider walking 

 I would because we walk, well to cycle, if there were facilities to leave the 

bikes at school then yes by all means we can cycle and I would cycle with 

them, I would walk behind them while they cycled, I don’t mind 

 Yeah 

 And that’s, even if we walked down Hollyhurst road it wouldn’t bother me 

cycling but then- 

 That does, I think that does – the answer to that question depends on the 

resources that the parents have, which school they go to. I think it doesn’t 

feel like it’s our decision to consider really, I don’t think, it doesn’t feel like 

it’s my decision on how safe It would be, you know  

 Its different with secondary school and that was fine because he was 

older 

 Yeah 

 And the route wasn’t any less dangerous, he was just older but at that 

age  

 So age is a factor as well? 

 Are we talking about letting them cycle on their own? Because obviously 
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my little boy’s only 7 so  

 That’s why I’ve put age, yeah so if someone very young said it’s- 

 It’s different to other schools as well, at primary school it’s very far away 

 I was saying as well there’s quite a few good cycling routes in Darlington 

and more and more of them should be made because the more you can 

cycle off road, the safer it becomes 

 We said we were going to extend that, yeah 

 So does your employment status any decisions you make about how you 

get your children to school? 

 Yeah very much so 

 Yeah 

 Yeah 

 How may for yes? 4? And then the other 3?  

 No 

 I chose to change jobs so that I could do the school run  

 So  

 Mine would’ve been yes because I don’t work but if I did work my children 

would have to go somewhere else if possible 

 Or you choose the type of job you choose you know  

 So if you actually said, yes your employment status does affect it, why do 

you think that? 

 Because if you’ve got to scoot straight off to a job that’s a car journey 

away that you can’t get the bus from outside your child’s school and 

you’re pushed for time because you’ve got a job to go to nine o’clock and 

you’re supposed to be at work at nine o’clock, you haven’t got a choice to 

take the walking route, you’ve just got to get in your car and scoot to work 

as quickly as you can really 

 Right okay. Anything else? 

 Whether you’re there to supervise your child going or not because if you 

know, if Emily was cycling to school, at first we would go with her whereas 

if she weren’t she could go by herself but if I’m not there to supervise her 

doing that, that does make a difference, but yeah I think the main thing is 

that it goes back to the question of what you do straight after the school 

run because I think that will have a factor and if you need to get straight to 
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your job  

 A lot of retail jobs start 9 and earlier and because school starts at the 

same time, there’s not much time for them to get away  

 Yeah our breakfast club starts at 8:15 and my shifts used to start at 08:30 

so I had to bike it for a quarter of an hour, I had to peg it. Then they 

changed the shift to 8, I’d come late and then it changed for good 

because they said that was okay, but yeah 

 So time does make a difference? 

 Just that half an hour change it makes a huge difference to our mornings 

 Okay, were making good progress. So question 9, would any of the 

following reasons sway you to reconsider your methods of travel? so 

health related? 

 Yeah 

 Just a raise of hands 

 Is it just a raise of hands on that one? 

 Sorry say that question again would you 

 So would any of the following reasons sway you to reconsider your 

methods of travel 

 Okay 

 Well yeah 

 So health related? 

 Does this mean for you personally?  

 Yeah 

 So I’m walking already 

 Yeah  

 Okay 

 Well yeah I can’t walk any other way really 

 Walking is very good 

 It can go both ways because if you have a health related reason and you 

can’t walk then you have to make changes the other way don’t you 

 Or you can’t drive  

 Or cycle, medication means you can’t drive and you have to make 

changes don’t you for instance 

 Does cost have any reason or sway? 
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 Yeah  

 Yeah if the car needs fixing I can’t  

 The bus is expensive 

 I just choose not to, I just don’t see the point in driving to school  

 Environmental reasons? Okay. And time related? 

 Yeah  

 I know that some of you have said walking but you’ve also indicated 

walking’s faster than the car as well 

 Yeah 

 Yeah it can be 

 Definitively not for us  

 Even If I finish at 8’oclock, last night because our kids were asleep at their 

Nana’s which is the opposite side of town to school, I’ve got to finish work 

at 8’oclock to take the car to work, I then have to dash all the way across 

town to pick the children up from the mother-in-law because she doesn’t 

drive but I still take the car home to give enough time to walk to school  

 Okay  

 I mean the parking’s rubbish around Reeve’s street anyway I probably live 

closer than to park at school but that’s the choice we made as a family to 

work, I value that time with my children 

 I used to, pre-disability wise used to walk which worked because like I 

said it was absolutely pointless, a part of me I will not lie and I apologise 

for my thoughts, when I was having to go an hour early just to get a 

parking spot because I literally couldn’t walk her to school, I looked 

around and thought you little buggers, you could have all walked, It’s 

alright I agree with you and I think that’s why, I was saying before and I 

will shift it in because I think it’s important,  very important that the guys 

you report to realise that everyone is so different 

 And circumstances can change, you can’t walk to school and you have to 

do something else  

 And it’s very important for you to be able to walk, there’s no reason why I 

mean, you know we take the fact that we can walk her to school for 

granted but, you know in the future we don’t know what’s going to happen 

to the air quality, we don’t know if we’re going to be able to walk her so I 
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do think it’s important that the people you’re reporting to know  

 Yeah and I see that you are here 

 Yeah I think you’ll like this question but first of all I’ll just ask you, is there 

anything the school could do that would get you to change the way you 

travel to school? So hands up if you think the school could do things to 

influence the way you go to school, 6, and what would they be? And can 

you write those down on a post-it-note for me please 

 Can it be for the council as well?  

 Yeah 

 What about management? and by that I mean like you know we talked 

about wardens and things like that, managed so that people are parking 

appropriately 

 So we’ve got flexible, sorting and times, we’ve got bikes, mandatory 

parking, safe cycle routes, delayed walking and cycle matts, more catered 

roads and more wardens  

 Because it was blissful when the police were sorting out parking. So 

blissful, I was like in the house until like 2:45. I got so much done 

 They’re gonna build a building right next to our school and every other 

day I go into the sale pitch to say the people who are on your site who 

obey health and safety, why are they driving on the pavement? Why are 

they parking in the side lane? You know everyday 

 And they’re kiddies as well, that’s the thing, there’s little 3 – 4 years olds 

you’d think that was kind of a big deal 

 You’d think that people were on their best behaviour for school but, there 

not, they just don’t care  

 These sheets, you’re just filling them individually but it’s asking what 

you’ve really taken notice of so if the school contacts you directly by a 

letter for example, are you not likely to notice it or is that something you’re 

likely to notice? So it’s just on the scale. Thank you. So for those of you, 

who drives to work?  

 Sorry? 

 Who actually drives to work?  

 To me it depends  

 It depends? 
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 Because I’m at work three nights so it depends what work I’ve got in and 

where it is  

 I only drive to pick my children up if they’re sleeping at Nana’s  

 Okay  

 So if you don’t have access to a car, would walking or cycling be possible 

right now? Which it would for both of you? 

 Yes it would – It would just mean changing our lifestyles, forcing Elizabeth 

to sit in a push chair to school which she won’t do, so we walk  

 No  

 But it isn’t possible for you? 

 No I’m sorry I would like to get the disable representation in there if that’s 

alright 

 Yeah absolutely  

 Because of my disability, because I think that it’s important that your guys 

kind of hear that 

 Are any of you keen to make a change? And how keen? 

 I am  

 Because I think, I did say oh well we’ll start walking to school in the 

summer term, but it is the summer term now and we’ve done it a couple 

of times, because like I say they call it the walking train and they note how 

many times the kids have walked to school and they get a badge, and 

she’s got one but she wants the next badge as well so I think it’s fine 

managing more, I think because they’re still getting used to being part of 

the school, because Rose only started school last September so I think 

it’s probably more about us getting  more use to the school run and 

routines. But yeah it’s having, like Lizzy, she kind of doesn’t want to be in  

a push chair and it’s not  a five minute walk it’s probably a 15-20 minute 

walk that makes it tricky but I would like to do that because I would like to 

get a bit more exercise and use the car less and all those good things  

 Yeah 

 If we have really good cycling structure, you know like the goal standards 

then I would be happy to call it the 8-8 test, if you’re happy for a 8 year old 

to go out on their own that is, an 8 year old would be safe on their own as 

well, because that’s the standard 
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 Yeah 

 We would get rid of one path, I mean our dream  is to have fewer cars on 

the road, you know, fewer work for us  

 Our little girl I wouldn’t be happy with her cycling to school yet because 

she would have to cross some fairly busy roads  

 Yeah it only takes one accident to- 

 Have you got a question about incentive? Incentives?  

 We’ve got a question about the schools and what should they give you to- 

 Would you want to change? 

 We already change so 

 Yeah if you just want to pop it on a post-it-note 

 Would you want to change? I mean that makes no sense to me because 

surely no one wants to pay? Walking is obviously the ideal? Because it’s 

free. You buy a car because you need it 

 Just that not everybody is the same though 

 But what though? No one wants to spend money surely? 

 Lots of people out there spend more money than they need to  

 Just a quick show of hands as well, some people have said that walking, 

cycling, scooting to school is good for kids, would you agree? 

 Yeah 

 Yeah well as long as it’s safe  

 Yeah 

 The thing is that they might lose weight but if they’re knocked off by a car 

then- 

 So would everybody agree with that statement? 

 Yeah 

 Is that it for the questions? We wanted to make sure that we covered all 

the questions. Thank you. So what are the benefits and disadvantages of 

children walking or cycling or scooting to school? You said that a 

disadvantage is safety 

 Yeah 

 And also any other disadvantages and benefits?  

 A disadvantage would be how to manage the 2 year old whilst were 

walking to school with a 5 year old because Izzy won’t walk that far and 
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she gets funny if she’s in her push chair for too long. For me that would 

be a disadvantage I think 

 Okay, yeah 

 Time constraints would be a disadvantage  

 Clubs and things like that? You know our child she’s safe coming home at 

normal time but as soon as a club is on and the lollypop lady isn’t there 

she’s not  

 So the disadvantage is no lollypop lady? 

 Well no the disadvantage on walking is that you can’t do it the same 

where each time, you know you can’t do it the same each day 

 And what are the benefits? 

 It’s free 

 Yeah 

 And it’s healthy because the kids don’t get enough exercise anymore  

 And they get fresh air 

 They don’t get fresh air at all, it’s actually a lot better physically for them 

 Social as well 

 Communication yeah 

 Good for friends 

 And teaching them about road safety before their older because a lot of 

the kids get driven to school and get out the car and don’t even look and 

just go for it 

 I’ve had one of my friends bring the children home and they said you’ll be 

walking home, don’t worry you’ll get there in one piece because the child 

has never walked anywhere  

 Environmental 

 That’s actually a really good point that- teaching them independence  

 Getting them ready to move up to a higher school 

 You can’t keep walking a 11/12 year old 

 No 

 If my daughter was here she’d say she loves it because it’s the only time 

of the day she’s not got an adult watching over her, that’s what she says, 

she loves it 

 The amount of time children have now when they’re closely supervised all 
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the time  

 We had to let our kid when he was in year 6 walk to school the exact 

same route as his younger brothers back when he was starting in 

secondary and it was a longer walk but he had to get that independence, 

you’ve got to do it early rather than late September, you can’t all change 

at once can you? 

 How would you describe the level of traffic at the school ground? 

 Horrendous is that up there? 

 Not acceptable, Reid Street, yeah 

 Even with a 20mph limit, you need to make that a NO through road 

 Not acceptable  

 Are you aware of any sustainable transport that is run by the school?  

 Yeah there was a recycling competition  

 All the children were made a big fuss if the parents left the car and 

walked, and my little boy was given stickers and badges for walking and 

he went, I’d do this every day and he likes being able to work towards 

things and likes to be rewarded for good work and he said mummy that’s 

no different for me and It wasn’t fair I didn’t think 

 And we had it twice, once when I had no choice but to drop her off in the 

car before I dashed it down the road to get to work and we had it when I 

physically couldn’t walk her to school and I had to take her in the car 

because I was disabled and she missed out on stickers and badges and 

stuff and I was a little bit, like sorry that’s just 

 All these kids were made a fuss of because they happened to walk to 

school one day a week and Bradley said well I do it all the time and 

there’s other children whose parents have no choice and they won’t earn 

a sticker  

 They could have spent that money on  decent bike things for you school 

instead of stickers, I do think the energy and effort needs to go less in rule 

rewarding and punishing and more in actually logistics like the whole 

recycle thing, and things like walking trains, when I was little  we had a 

walking train, one parent would you know walk around and each kid 

would come out- so effectively it’s like a bus but you’re walking and I think 

it’s difficult for parents to communicate with each other sometimes 
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because you’re in a rush, it would be great if it was like right, would 

anyone be willing on a Monday, you know if you’re walking everyday do it 

and then the next day I could do it. I do think they should make more of 

an effort in walking 

 The one Abbey does is called a walking train  

 Is it? 

 And I don’t know whether that is a good idea 

 It  is, you should reward a child for the parents choices because it’s the 

parents’ choice whether they drive the kid to school or not but that’s what 

they call it to Abbey, a walking train  

 Can I just ask you quickly are there any other campaigns that you might 

have seen? 

 The walk to school with a dinosaur is fine 

 Ours did a breakfast one 

 A breakfast where you scoot or bike to school because they had breakfast 

for parents, grandparents and the kids free of charge 

 And one very last question which was- and we managed to get there, just 

about on the time so thank you- but was there anything else that you think 

that we should put forward as well to the Tees Valley Connective that’s 

important? 

 Just parking around school, there’s a lot of schools that don’t have 

parking facilities  

 Do you mean cycling facilities at the school itself? 

 Yeah so they can cycle to school and leave their bike there and then I can 

walk home and I don’t have to carry two bikes with me 

 Yeah I would contact the head, or speak to your governors 

 The thing is there isn’t any there, there’s no room for the Childrens bikes 

 I would definitively approach the school  

 Thanks for your contribution 

 No problem 

 I think some consideration needs to be made about people with disability 

issues in terms of and I’ve been in all 3 positions, I’ve been in the position 

of a teacher, I’ve been in the position of a parent and as a pupil and I see 

all the time, the car park is absolutely choke full of mini buses and all that 
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kind of individualised transport needs of children with various issues 

whether It’s being because they’re young or because they might have 

SEM and it does make me wonder – if for example buses when Emily 

were at school- there was a little chap that she used to sit next to and he 

used to be in a wheelchair and he was a bit fed up because he was going 

to secondary school and he was getting picked up in a mini bus and we 

were having a chat and he said that no one else was getting the mini bus 

and he basically had to get his own mini bus and presumably the council 

were spending a fortune and I just think because I don’t know whether 

you’re coming from the point of you know, public transport and public 

transport generally is incredibly against buggies and you know even 

parents taking kids across town you know if she’s got more than one child 

in a buggie you are absolutely screwed and I just wanted to really get that 

across to you really because all of that population is obviously 

represented and disabled people become parents for children ,you know 

they’re all in that position so I was just thinking that they could consider 

that really 

 Yeah and that will be transcribed in the recording, thank you so much for 

coming 

 Yeah thank you 

 Thank you 
 


