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 So we’d like to thank you all for attending this group tonight which is on 

behalf of Connect Tees Valley. I’m Lisa Holton and I’ll be facilitating this 

session. Okay so we’re running a series of focus groups to help us 

understand more about the barriers and motivation that parents and 

carers take into consideration when choosing to use a car to do the 

school run. Connect Tees Valley wants to understand what motivational 

factors or barriers have to change when parents decide to use the car 

rather than sustainable forms of transport such as walking, cycling or 

scootering. We hope to practise or persuade people to leave the car 

behind on the school run a few times a week or what barriers they might 

face to make this change. The following questions and we’ve got about 17 

to get through; will help us understand the barriers and how they make 

more sustainable forms of transport on the school run more appealing 

instead of using the car. Participation in this focus group is voluntary and 

all answer are valid, there’s no right or wrong answer and were here to 

hear your opinions so please speak up if you feel comfortable and 

remember to respect each other’s opinions even if you don’t agree. I also 

need to ask before we start if either of you have political annihilation or a 

conflict of interest or bias that might affect our influence? No? The 
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sessions being recorded but this is purely for internal use so please try 

and refrain from talking over each other as it will mean things are a bit 

easier for people listening to it to understand. We’ve got an hour and you 

know, we’re wanting to start promptly so you can get away. So can I ask 

you first to introduce yourselves to each other if you haven’t already, so 

first of all you are? 

 I am Jennifer 

 And? 

 I’m Sam 

 And Emma is going to help facilitate as well so we’ll start with a nice and 

easy question, and we’re just going to write some notes. You’ve got post-

it-notes in front of you, if you could please write them down and we’ll stick 

them on. So the first question that we’ve got today is What are your 

thoughts generally about doing the school run? 

 So we’ve got stressful 

 Yeah same 

 Did you have any others? 

 I mean were not here to influence you or anything, so I won’t give you any 

thoughts or ideas but we’ll ask you if you’ve got anymore 

 Okay 

 Weather 

 It’s get to 2:45 every single day, it rains and we get  to school on time but 

every day it rains 

 What have you got there then? 

 Gives you an opportunity to talk to the children about school, on the way 

to school or on the way home as in what they got, what they’re going to 

do or you know what have they done  

 Yeah 

 Because often, I think when you get home if you’re doing the home time 

run it can be a case of you get in and then it maybe that they’ve got clubs 

to go to or there’s homework to do so you don’t actually get that time 

where you just go what did you do at school today? Even silly things like 

what did you have for lunch; it just gives you an opportunity to do things 

like that 
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 Okay, so what do you do once you’ve dropped your children off at 

school?  

 Rush away? 

 Yeah 

 Is that every day or are there days where you won’t do that and you’d go 

and do something else? 

 Are you allowed to put rushed to the coffee shop for the day? 

 Yeah you can put that if that’s what you do  

 So we’ve got food shopping, cleaning, sometimes meet with other play 

mums for a coffee, okay, is there anything else?  

 No 

 If you do work and you both said that you do work, how do you feel when 

you get to work after the school run? 

 So we’ve got stressed, getting distracted because there’s always you 

know, it’s did I remember the school bags, lunch box, P.E shoes, table 

tennis, the letter that she needed, you just can’t get home and get your 

breath you know what I mean   

 And Jen’s put relieved, you’ve got everybody where they need to be 

 I think it’s difficult because I think where the school is, I’ll walk the children 

to school. It’s not a factor where I would need to use the car and when 

I’ve been walking to school It will literally take me 5 minutes to walk home 

and that tends to be that much because I know I need to leave the house 

no later than 09:05 / 09:10 and once I’m in the car I’ve got that 20 minutes 

to work to actually relax so initially I would be like you say, stressed that 

I’ve got to make sure that everything’s as it should be before I get in the 

car and once I’m in the car then at that point there’s nothing more 

effectively that I can do, I’ve done everything I need to do, I’ve got 20 

minutes to calm down whilst I’m on my way to work 

 What do you think? 

 Yeah the car journey from school to where I’m going to work is always like 

oh did I do that? You know a day when you forget their coat it’s too late to 

go back and get it and you’re at work thinking oh no, have I got to ring a 

friend to take her coat, is it time for me to go home or you know, so that 

kind of 10 minutes after leaving school is quite- 
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 How many children have you got? 

 I’ve got 2 

 In primary? 

 Yeah primary 

 And you’ve got? 

 2 at primary school 

 Okay great, is there anything else that you want to add? 

 No 

 No? So the next question is what are the main considerations or issues 

that you face when getting your children to school? And you can put as 

many on there as you want, if there’s a number of items then put them 

down as well 

 The time, how long is it gonna take, what the weathers like because that 

is gonna effect whether you’re going to walk them, if it’s absolutely 

chucking it down weather then you’re not gonna walk, safety- so 

obviously we’ve moved out so were used to walking to school but now we 

tend to use the car more because of the distance and more so because it 

involves crossing roads that would be an issue for me, how easy it is- say 

in the morning, should we walk to school- it takes 10 minutes or is it 

easier just to get the car, and costs I think as well 

 Alright okay, so when you say costs? 

 So like if I was gonna think about using the bus then that would add up 

that cost. At the moment that’s not something I’ve thought about 

 Okay 

 How far is the school from where you live?  

 Well I would say we’ve just moved house and we did live about a 10 

minute walk from the school and I tended to walk unless I was running 

very late or you know, the heavens opened but now I live just here, like 

literally round that corner but they’re going to school in Thornaby, I 

wouldn’t be opposed to walking but I don’t really want to walk across a 

roundabout with my kids to be honest and obviously it’d be a lot more of a 

walk  

 Okay 

 So what Sam said, weather - you know the past 2 mornings we’ve literally 
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just walked out the house looking decent and if for whatever reason it’s a 

bit iffy, Thursdays are busy- we’ve got to remember football kits, we’ve 

got to remember swimming kits and there’s a 6 and an 8 year old so even 

if you try and get them to do it the night before, you can bet that they’d 

done that but they don’t remember their reading book or something or like 

I said their coats or something like that so generally I could tell you which 

dates we would be running out the house shouting GET IT 

 Yeah I agree with that 

 So that was what the main considerations were but this is - So what are 

the factors that you take into consideration when doing the school run? 

 Time  

 Yeah 

 I think with mine as well because of the proximity I am to the school, I 

could drive but it would probably take just as long as walking by the time 

I’ve got into the car, got out of the estate, obviously we’ve got 2 lollypop 

ladies for the roads where I would go down so obviously they’re out and 

about at that time and then there’s the parking so, getting in a car is not 

necessarily beneficial   

 Yeah 

 But there have been times if the girls have got like big projects to take to 

school then we kinda go well if we carry it and were walking then it’s 

gonna be a disaster so there are times where we use the car 

 Okay. So the next question is what do you think is the most common way 

people take children to school? And then we’ve got a couple of choices 

there that Emma will just read out 

 We’ve got 1 – drive and either in your own car or sharing it with others, 

cycling, scootering, taking a bus or park and stride which is taking the car 

but parking a short distance away from the school. So it’s just which one 

do you think is the most common way of people taking children to school 

at the moment? 

 Can you choose only one? 

 Yeah 

 I’d say it’s 50/50 between walking and driving 

 I’d say that as well 
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 I really do think it’s probably half and half  

 I would agree with Sam 

 Yeah 

 I would say probably for the school that were at because you cannot drive 

near, you can’t park near the school it’s probably park and stride because 

you’d have to park in the shop car park, so depending on what distance 

you class as park and stride I think it would be that 

 I mean nice sunny days people tend to, you know you walk more but 

when it’s raining there definitely tends to be more cars but I would say 

that yeah 

 I would  

 Okay. Thinking about your responses to this question, do you think that 

you’ve conformed to the norm or standout from the crowd about the way 

that you take your children to school?  

 Conform I would say 

 Yeah pretty normal 

 Both of them? 

 Yeah  

 Right and does this actually matter to you? 

 So we’ve got a barometer, no not at all, and the other end of the scale is 

yes very much so and there are points in-between 

 I don’t think it matters to me, I think it matters to my kids I think they want 

to be seen to fit in and do the same as everybody else but I don’t think it 

really matters to me  

 If it was yourself would you be bothered? 

 Not at all 

 I again would say no not at all 

 Yeah 

 Would you consider changing the way you travel via to school? 

 I’m guessing this is a yes or a no question is it? 

 Yeah 

 Yeah 

 Yes in a few years time 

 Okay 
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 In that I would maybe encourage the children to go on their bikes or 

scooter but they’re not old enough at this moment to do that 

 How old are the children? 

 6 and 8 

 My eight year old thinks that she’s more than grown up to walk anywhere 

she wants 

 Okay  

 We’ve got just a short, rather than do it in a group session there’s just a 

few questions in the box, we’ll give you a couple of minutes just to go 

through them and then we’ll just have a chat about it 

BREAK TO READ THE QUESTIONS 

 The first one, because I generally would walk and the only reason I guess 

I would use the car would be if, like I described earlier, if it was really wet 

or we had things to transport you know, I guess going back to the answer 

I gave about in a few years’ time if there were cycling lanes, enough cycle 

lanes and that would maybe encourage me more to allow them to cycle, 

you know scootering I would allow them to do but all we have are 

pedestrian footpaths and at the moment there are children who scooter to 

school that end up sort of knocking- and it’s the same with bikes actually- 

they’re knocking into people who are walking and because it’s a primary 

school you’ve got everything from nursery up to year 6 so if you’ve got 

little toddlers out and about then that makes it difficult because often 

there’s child minders who obviously have the wide buggies assembled for 

multiple children so it’s not very safe so I guess I’ll put cycle lanes 

 Because that’s the main factor that would motivate you?  

 Yeah like I said predominately I would walk anyway so the only other 

option would be scootering or cycling  

 If I lived within a shorter walking distance then I would prefer to walk to 

school every day so the main reason I drive is just because we’ve now 

got that bit more distance and then it’s like what you say, safety, where he 

lives there was one road that just wasn’t safe at all and it was just always 

a concern, like are the kids gonna stop? people would just kind of whiz 

through, we saw so many car crashes doing the school run so that was 

definitely a factor  
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 And is there anything different regarding the time of the day? 

 So I said that in the winter when it’s kind of dark  it feels a lot less safe 

you know, not that you don’t let your kids go off  without you but like you 

said sometimes if they’re on their bikes or scooters obviously you can’t 

keep up unless you sprint 

 Yeah 

 So they do go that distance ahead and it’s just visibility when it’s dark, you 

know their school uniforms are dark and of course you can’t see them  

 What about if the children go to school, do they go to school all day? 

Yeah, so neither of you have to go to work in the morning or 

 Well my son currently at the moment, he goes to 9-11 on a Wednesday 

morning so I do that extra school run on the Wednesday 

 So would it change from the way you travel to school, whether it’s in the 

morning or an afternoon because obviously- 

 Not really 

 No, afternoon tends to be less stressful, so say I leave at 2:30 and I’ve 

got to be at school for 3 and I journey from Middlesbrough to Guisborough 

that there are schools that finish at different times so you may hit home 

times of other schools and therefore there’s congestion outside of them, 

unfortunately I can’t figure out a route where I don’t hit that so once I’m at 

school that effectively, I have no other choice but to take the car from 

work to school. If I relied on a bus or a train or something like that, well I 

couldn’t rely on it 

 Do you always do that Jen? Do you always drive from work to the school 

or actually from- 

 No, no I would drive from work to home and then quickly, it would take me 

a couple of minutes just to go back to the school  

 Okay 

 But then obviously once I’m at that point it’s fine because it’s that nice 

time of walking back from school and catching up with the child because 

effectively, time is over for work and school so we don’t have to rush 

anywhere, but like Sam said no, in the winter when it is dark, it is an issue 

I think 

 Do you ever drive straight to the school? 
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 Very rarely, I’d have to be really late I think, literally knowing that the bell 

had gone but again even then I’d have trouble getting parked  

 Right 

 Parking’s horrific 

 Yeah 

 Is it? 

 Yeah absolutely horrific 

 Okay, so the next question is question 7, If your children had a desired to 

walk or cycle to school would you consider the change? 

 Yes 

 You would consider wouldn’t you 

 And why would you? 

 Well because the reason for doing the school run is for them, it’s 

important isn’t it if they wanted to cycle, so you definitely have to take it 

into consideration 

 Could you pop that down on a post it please?  

 But yes we adapt to our routines and with cycling 

 Okay  

 So yes we would always consider something they wanted 

 I think also you know, if it’s a child’s desire, health wise it’s beneficial you 

know getting them walking or cycling, it helps to wake them up in the 

morning I think because sometimes it can be a drag getting them out of 

bed, have their breakfast, get ready and then get them in the right frame 

of mind I suppose and I think to allow them that time it’s nice to do that 

 Could you just pop that down please, that’s a very good answer 

 Yes sure 

 When we were quite a distance away, like you said if you were ready in 

time you would have your breakfast then if we had enough time you could 

cycle or take the scooters. They loved it but it’s a billon times more 

stressful for me because they’re both going in different ways, I’ve got a 7 

year old and a 4 year old and they’re totally different speeds, ones off, 

ones fallen off, and then  I’ve done  that with a bike and a scooter that  I 

have to carry home and I mean, honestly I tried to do it as few times as 

possible but you know, if they really wanted to you always would but it 
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was much more stressful for me 

 Were you having to carry them home because there weren’t facilities to 

leave them? 

 There is a bike rack because my two are in separate playgrounds and in 

my daughters part there was a place where she could leave her bike but 

even then there were concerns that they weren’t really that safe and 

obviously  a lot of bikes have been taken and then for my son I don’t 

know, it’s just a little scooter, you felt silly leaving it there so I just used to 

carry it but obviously if you’ve got the bike and the scooter it can be a bit 

different 

 Was there anything else for that question?  

 Are we ready for number 8? 

 Yeah 

 Would your employment of status effect any decisions you made about 

how you get the children to school? It’s a simple yes or no and then we’ll 

do the reasons why 

 Yes 

 Yes  

 So 2 confident yes’s? 

 Yes 

 Okay and so please explain your answer 

 Because I’ve got to be at work for 09:30 I suppose linking into everything 

that I’ve said, I’ve got to get them there quickly, If I didn’t work then I 

would probably be more tolerant I suppose of taking a bike or taking a 

scooter knowing, like you said Sam, that you don’t have to get them back. 

I don’t work on a Friday and I find that with my state of mind it’s much 

more calm and therefore yes I do think it makes a difference  

 I agree with everything you said and I think that when you work part time 

that day that you’re not at work it feels more precious and I’m kind of 

more desperate to get home quickly because I’ve got so much to do on 

those days so I don’t want to be taking half an hour, you know doing the 

school run, I just want to enjoy that time and use it for things I’ve got to do 

 Could you both write all this done please 

 Yeah  
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 I mainly work Monday, Tuesday and I’m off for the rest of the week but 

once a half term I have to do parents evening, well parents day on Friday 

and just thinking about that, because it is so stressful just getting them 

dressed and everything, I’m actually quite rude, well not rude I’m quite a 

bad parent I suppose and I ship my kids off to nursery just so that I have 

the time to actually get dressed, not have to worry about handprints and 

you know, in the right frame of mind so I can have a relaxing morning to 

get up to go to work because if I’m running around, you can just end up 

feeling flustered  

 Is that like a school club type of thing or? 

 We have to use a private nursery because I work such long hours on 

Monday and Tuesday, so we do a wrap around, we drop them off- it’s 

only half an hour every morning but it’s just because their school doesn’t 

open early enough 

 Alright, okay 

 Me and my husband both go to work so because I have that option on 

days where I’m off but I have to go to work later, I drop them off at that 

club just so I’m not stressed and so I feel calmer and I’m in the right frame 

of mind to go to work  which like I say, I just feel so hurried and harassed 

when you’re going straight from the school run to work, it’s hard to like to 

go in from that 

 Yeah  

 Okay. Lovely thank you. That’s great. Is that everything? Yeah? 

 Just makes it sound like mayhem  

 It’s actually interesting because there was a lady that was potentially 

going to come this evening who has 8 children, not all in primary school 

but I think 4 are? 

 Would any of the following reasons sway you to reconsider your methods 

of travel? So the first one is health related reasons  

 Just a simple yes or no answer  

 Yes 

 Yes 

 Cost? 

 Yeah 
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 No 

 Environmental reasons 

 Yeah 

 I’m supposed to say yes aren’t I  

 Nobody will judge  

 I guess again because I only live over the road from the school, if I was 

living further away, yes 

 When I lived within walking distance I did feel guilty, I did feel bad 

 Yeah 

 Time related reasons  

 Yes 

 Yes 

 Are there any other reason that would make you reconsider your methods 

of travel? 

 I suppose if it was like a school initiative or if the school requested 

something or you know wanted you to try something different then I would 

 Okay, yeah  

 They do a daily mile at the moment so they’re trying to encourage the kids 

to do more exercise and like I say my daughter is very motivated by that, 

she really wants to take part 

 We actually come onto a question about that later  

 Oh really?  

 Is there anything that the school could do so they could get you to change 

the way you travel to school? 

 Yes so as I said if there was like a big fitness initiative or a push or you 

know the students were rewarded for trying different methods or 

something like that then I probably would 

 Okay do you just want to put that down on a post it note and mention 

things like fitness and rewards and stuff 

 Okay yeah 

 What have you got then Jen? 

 I just put encourage cycling proficiency- I don’t know yet whether the 

school that my children go to do care, obviously they can ride a bike but 

ride a bike safely is another thing, we’ve not been out on roads, we’ve 
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been in like forest and things like that but to give them road awareness on 

a bike 

 Yeah, okay  

 Like I said some schools may require it and some may not 

 I’m gonna add in safe bike storage  

 Yeah 

 Even though they did have a bike rail, a lot of bikes have been nicked and 

we’re not responsible for it and it does affect how you feel about it 

 Right yeah  

 Because it’s such a big thing from them to have a bike you know 

 Yeah 

 Anything else the school could do? 

 I don’t think there is, I think it falls down to the location of the school. The 

school that my children go to, it is on a bus route but I don’t know a single 

child that goes to school or parent that goes to school on the bus. Now 

whether that’s down to bus timing or that’s down to cost but there is 

literally  a bus stop pretty much outside so again I don’t know whether my 

initiative is to make it cheaper on the bus  

 Okay 

 But that’s more the bus companies and the school I would say. I’m just 

trying to think through the different ways in traveling to school, like I say if 

we’re looking at you know anything other than driving, walking, cycling 

then – so I don’t know whether you’ve got a question that would sort of 

involve that. I know schools obviously have a difficulty with funding just 

being schools with their own travel initiatives and whether that would have 

to come from the local councils, I don’t know 

 Yeah, okay 

 I really don’t know anyone who uses the bus even though there’s three 

bus stops I don’t know anyone who uses the bus 

 Should I put that down? 

 Yeah I would put that down, it’s a good observation 

 That is an option for me, there is a bus that goes from here to the school 

but for me it would be just worrying about timings and costs  

 Have you looked into the timing? 
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 I haven’t no, not at the moment. We haven’t to be honest, we only moved 

in a little while ago and I’m only comfortable with getting them there but it 

just feels like checking the timings, it feels like a lot of effort to have to be 

at the bus stop knowing what the school runs are like, that adds a lot of 

pressure to be there on time and even if you get there on time, there’s no 

way of knowing has the bus been early? Has it gone? You know  

 Yeah 

 Is there room on the bus? Buses have gone past and you haven’t been 

able to get on them and then you know, it’s obviously, it doesn’t go direct 

to the door, there’s a little bit of a walk at the other end so, it just feels like 

a lot of extra effort and more stress on top of something that’s already 

quite stressful, and then the costs as well. I know it’s free or very cheap 

for the kids but it would add up  

 We have a question similar to this in a short while but if you didn’t have 

access to your car how would you then get the children to school? 

 I would probably look at buses and to be honest there would probably be 

days where I would call the taxi or try and arrange a taxi if there was 

something we really needed to do on time or something like that or we 

missed the bus I would probably be relying on taxis  

 I have seen taxis take kids to schools  

 Yeah 

 Okay 

 I’d say more so than the bus  

 And I know that at my daughters school there is actually quite a few 

people that use taxis on a daily basis, they have a set time to get picked 

up and dropped off 

 Okay 

 We actually bought a car, when we moved house he had to buy a car 

specially just for the days that I work so my husband would be able to get 

them to and from school 

 Right 

 We actually had to buy a car for that purpose 

 So have you gone from a 1 to a 2 car family then? 

 Yeah, and  we tried so hard, we’ve lasted 10 nearly 11 years with 1 car 
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and we never wanted to have to but having moved house there’s just no 

other way to do it really, realistically so yeah 

 It’s interesting what Sam’s saying though because we’re at a similar 

position. My husband works in Guisborough so on the mornings he takes 

the girls to school and he then walks into work but that means, he does 

have flexibility but it means he doesn’t get into work till about 09:20 – 

09:25 and he has said the same thing that with me starting early it would 

make more sense to have a second run about car so it is something we 

are considering 

 It’s really frustrating because my husband cycles to work for the rest of 

the week so we literally use the car 2 days a week and then we don’t use 

it because he can cycle to work but it’s just, because I leave early in the 

mornings, so he takes the children to nursery, drops them off and then he 

goes to work and then the same the other way. But It’s just for the school 

run  

 And effectively ours would be the same  

 We can car share 

 Yeah 

 We’ve put it off for exactly the same reasons you said you know it means 

literally the cost that comes with that second car but realistically it would 

be the easiest method of transport to use  

 Okay. So the next question is how likely are you to take notice of any 

advertising via the schools director magazine? Not likely or very likely?  

 When it says magazine do you mean just like a standard nationwide 

magazine or do you mean something a bit more like, you know like 

primary time of something a bit more? 

 Yeah, yeah 

 Something like that?  

 Yeah 

 Would that be direct from the school or would that had just been a general 

transcript?  

 Transcript  

 All done? Thank you. Okay great. So the school seems to have a lot of 

influence then really? Both answers were very likely  
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 I think the reason I would put school is because you, with so much going 

on in your head you have to kind of filter, you put a filter on as to what’s 

important and I think if you know it’s coming from the school direct, that 

makes it important. If I get a leaflet 9/10 the girls have got like plastic 

wallet things in their bags which get filled with leaflets and things you 

know, promoting some other schools or whatever and they might stay in 

there for a few weeks before I get time to look at them 

 Yeah 

 But if it’s come direct from the school, that hits high on the filter that this 

must be important  

 Right 

 It’s like a text message or you know it would arrive at me promptly when 

I’m at work on when I’m doing something and it would just fall by the side 

really  

 I agree with that, my daughter is very much, if it’s on the headed paper, 

you’ve got to read it, that’s the first thing she says when she comes out of 

school and if it just like spam from school you’ve still got to read it  

 How old is she? 

 She’s 7 about to be 8 so  

 Yeah 

 I think as well like you choose a school because you want to support 

them, it might be you know, you want to have the relationship and that 

respect so if it’s important for them it’s important to you  

 Yeah 

 Okay, so the next question is if you did not have access to the car, would 

walking or cycling be possible right now? And it’s a yes or no but it’s yes 

because or no because 

 Yes it’s possible yeah 

 Okay 

 Yes it’s possible for the distance  

 Can you write that down? 

 Yeah 

 Yes it’s possible, cycling is more realistic in terms of time and ease 

although I would be more worried about safety and stuff but it would be 
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easier  

 Is it possible for you? 

 Yes 

 Okay, anything else? Any other reasons? 

 No  

 Okay. And the next question is regardless of how you answered the 

previous question would you want to make a change? 

 Yeah, I’d love to be able to walk to school, I really, really would love to 

walk, and when we moved we hoped to get into one of the local schools 

but Middlesbrough primary schools had no spaces and so we were 

basically told we were better off staying where we are because at least 

the kids are together, they said they could put one kid into a school from 

Stockton but to be honest I miss the walk, I miss being able to walk with 

ease, I felt like I was getting a bit of exercise, it was nice there, it was 

definitely more relaxing than having to shove everything in the car and the 

parking so definitely 

 I think because I predominantly do walk, no I wouldn’t make any change, 

I’m fortunate that I can do that 

 And Sam how long will that last for then? Will it be till whatever? Would 

you be able to keep applying for a place? 

 I mean we literally live on the corner, we were within the catchment of 5 

maybe even 6 local primary’s and I phoned each one of those individually 

when we had kind of moved to that house and one of the women actually 

laughed and said you’ll be lucky, we’ve got a waiting list of 67 people. The 

council just said basically, just you know, add you name on the waiting list 

but I wouldn’t hold your breath. They said they would probably find 

spaces in some but the yeah group that my daughters in is massively 

oversubscribed and they said that realistically you’re better off just staying 

where you are. So I was quite upset about that because when you move 

that’s the most important thing wanting them to be at a  local school, 

wanting them to go to a school where they can mix with people that live 

near them and so, even though we moved our life is still over in Thornaby 

most of the time because most of our relationships and everything is in 

school, so yeah I would like to hope that we do get them into a school at 
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some point but realistically I don’t know whether we will. You just assume 

you move and you go to a local school and now especially as there’s so 

many primary schools here but yeah we were just told there was a 

massive waiting list 

 I think that again in Middlesbrough area we’ve got a lot of house building 

going on and certainly with two schools close together, but there’s 400 

houses being built over the next 5 years and I think they’re going to have 

a certain problem and therefore people will be forced to travel further 

distances to schools because they are, you know, they’ve got good 

Ofsted reports and they are probably the two primary schools that parents 

try to get their children into. They would be an catchment area but they 

just simply wouldn’t be spaces available 

 Yeah I was told there are people who haven’t even got their children in 

school but there are people who are kind of home schooling and don’t 

actually have access to a school at all because things are so dire, that’s 

what the lady at the council said to me  

 And I think going forward is going to cause more traffic on the roads, 

realistically if you know the way that things are at the moment, I think from 

my point of view I think people will just use cars, it’s unlikely that they’re 

going to be able to walk and it’s because it’s just that nature of the stress 

for a mum/dad on the morning to get the bus and the housing estate 

certainly where they’ve been building and you’re gonna have to walk quite 

a distance to the bus stop and then you’ve actually got to get the bus to 

school so there’s going to be an element of walking there that’s just going 

to eat up more time   

 Okay, interesting, I’m just giving you a sheet to complete, it’s in relation to 

the question you’ve just answered on the board – regardless of the 

previous question would you want to make a change? So it’s just from 

that so, how would you like change, if you had to walk/ cycle to school 

and how would you change? What would you have to do differently and 

what would you feel about this change? 

 I’ve just put it allows that closer time with the children which I think is 

important. You know we are a society where mums and dads generally 

work, I know that’s quite a broad thing to say but generally more mums 
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now, I think back when I was a child my mum didn’t work while we were at 

school and now I think it’s more common practise that mums work as 

wells as dads and maybes children do miss out on that closer time with 

parents. I just have to get up earlier quite simply and get into a routine, 

getting up an hour earlier and getting my children into that routine as well  

 Yeah I wrote the same thing, the time I leave the house would have to be 

different, I’ve said like seasonally depending on like clothing and things 

like that, If I was cycling you know I would have to make sure I was 

wearing kind of brightly coloured things and the kids would need the right 

kind of things but I think it would be a positive change for me and the kids. 

I’d feel better getting more exercise and it would definitely be less 

stressful because having you know, getting stuck in traffic  and the 

parking’s horrific, it has an impact on the rest of my day because it’s just, 

you’re like that and the kids are in school and you’re still like (sighs) I’ve 

got to do it all again so I think it would be better 

 Okay, great, I’ll take them sheets off you thank you 

 Maybe what bus companies could do is actually provide yoga on buses 

you know, relaxation (laughing) if you can actually access a bus so by the 

time you get to work you’re completely chilled 

 Some people have said walking, cycling and scooting to school is good 

for kids, do you agree? 

 Yes 

 Yes 

 Okay and what are the benefits?  

 Again I think it just gives them time to be children as well, I’ve got to be 

honest when I get in from doing the school run you know, if they then 

want to go to the park and do things like that, in my head and if it’s been a 

work day I’m thinking well that’s all well and good but we’ve got 

homework to do, we’ve got to make sure we’ve got pack lunches for 

tomorrow and therefore you know, realistically going to the park is not 

going to happen so by allowing them to scooter to school or walking / 

cycling to school it’s at least giving them a little something to do you know 

 Yeah 

 So we’ve got benefits from health, playing, having fun and fitting in with 



CONFIDENTIAL 

Middlesbrough Focus Group  Page 20 of 25 
 

peers. Do you think there are any disadvantages? So we’ve got the 

benefits for doing it- 

 Safety, definitely with walking and cycling crossing roads is a big issue 

 Is that crossing roads near the school? 

 Any roads really, I mean when I was doing the school run it was just a 

straight line from our house to the school but then there were like 6 little 

kind of cul de sacs off the main raid so when the kids are cycling or 

scootering, you train them to stop at every road but for them it’s like oh 

stop, wait for mam to catch up, right cross the road and it was just, that 

constant kind of, they didn’t feel like they could just go, it was constantly 

stopping at the road, there was one big road where it was like right stop, 

I’ll hold the handle bar and you’ve got to like properly escort them across 

the road and I think that does have a big impact  

 So the benefits are allowing children to have playtime, scootering and fun 

and the disadvantages- safety, crossing roads and walking safely. Is there 

any more disadvantages? We’ve got safety on there, crossing the road 

and walking 

 Yeah I would say safety was predominantly the one I think  

 Any more benefits or are you happy with the benefits? I’ve got health, 

playing and fun, fitting in with peers, allowing children to have play time  

 I would say the environment as well. You like to think you’re thinking 

about it but realistically it’s just survival, you just want to get from one 

place to the next and, but I mean like long term you would like to think 

you’re doing the right thing 

 Okay 

 But at 08:23 in the morning I’m screaming the words HAIR, SHOES, 

TEETH you know where’s you lunch box? (laughing) 

 So we’re down to the last 3 questions, question 16 would be how would 

you describe the level of traffic at the school gates when you drop off or 

pick up your children? 

 Horrific  

 So we’ve got acceptable and the other end in unacceptable  

 Toxic, it is yeah, absolutely horrific 

 I would say mines down here because you can’t get anywhere and it’s 
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dangerous, on a daily basis it’s dangerous  

 Are you on this scale as well? 

 No I would probably say mine is more acceptable because they’ve put 

yellow lines, but obviously parking restrictions are between 08:30 and 

09:30 am so they’ve done that because the school in near a housing 

estate so actually getting into the housing estate to get to the school there 

are parking restrictions and they do have parking wardens there as well 

so actually in the estate, I would say its fine. The problem would be on the 

main roads prior to that where you do park, cars are pretty much trying to 

find a parking space so that’s why I say mines somewhat acceptable, 

actually in proximity to the school it’s okay, I wouldn’t class it was 

dangerous but the main road that we do have to, well everybody would 

have to use it to get into the estate, yes that would be dangerous 

 Okay, would you class that as somewhat acceptable or unacceptable?  

 That particular part is probably somewhat unacceptable  

 And that’s the main road? 

 Because of all the traffic trying to get to the two schools 

 And my children’s school is in a very residential area, it’s off the main 

road but the schools actually got like 4 entrances because you’ve got like 

nursery, and you know infants and the juniors and they’ve got the double 

yellow zig zag lines but it means absolutely nothing, I mean I do 8 school 

runs a week, and I would say at least twice a week I turn down  a road 

and I can’t physically get my car through because people are parked by 

the side or somebody just stops in the middle of the road, waits for the kid 

to jump out and you know, I would say it’s at least twice a week I would 

say like either I physically can’t get through or I’m having to stop because 

it’s a dangerous situation  

 Yeah 

 There’s been a parking warden once that I’ve seen and he slapped on 

about a 100 tickets but literally nobody cares, it makes no difference, I’ve 

only seen him once and once I saw the head mistress come out and ask 

the parent to move and she got a mouthful from the parents so 

 You see the parking wardens, they’ve now been changed to only attend 

once a week for about a year and parents know basically that there’s a 
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chance that the warden is going to be there so they don’t take the risk so 

at the start it was a lot of cars got caught but now I think it’s just that 

repetitive nature that the parking wardens going to be there and we can’t 

deal with the hassle so we’ll park elsewhere 

 So are you saying then that parents are basically flouting the rules and 

regulations   

 Oh yeah, like people will literally, so you’ve got the school here and 

you’ve got the residential right there so the kind of residents cars are on 

that road, there maybe 2 or 3 spaces within that for people to park but 

people park in the middle of the road, they’ll just like stop outside the gate 

and obviously the kids just jump out and it’s absolute chaos, you’ve got 

people driving on pavements to get around them I mean it’s absolutely 

horrific  

 You mentioned the zig zag 

 Yeah it means absolutely nothing, people park on both sides on the road, 

on the zig zags, it means absolutely nothing. Any time of day you go there 

will be at least you know 2 or 3 cars parked on those yellow zig zag lines. 

So the grandmother of one of the girls in my daughters class lives kind of 

1 street over and I’ve kind of asked if I can park outside her house if she 

doesn’t mind and a lot of the days I still can’t actually get there but I don’t 

feel bad because I’ve asked and she said it’s okay but the residents most 

of them are blocked in you know, I’ve seen numerous arguments between 

residents and parents because the parents don’t look, they’re always in a 

hurry, it’s just oh I’m going to be a minute and they don’t kind of feel that 

they’re causing a problem but obviously there’s not just one parent there’s 

hundreds of them  

 Yeah, thank you for that.  

 Question 17; are you aware of any sustainable transport programme run 

by the school? And this is a yes or no answer, have you had any 

encouragement to leave the car? 

 No  

 No  

 So you’ve never heard anything about sustainable transport 

programmes? 
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 No  

 You mentioned on one of the questions the daily mile? Is that something 

the schools do? 

 That’s something they do internally so we got a letter trying to encourage 

fitness so they’re going to be doing a daily mile throughout the school day 

and obviously they’re encouraging us to do more exercise with the kids 

but it wasn’t really, it didn’t encourage you to leave your car at home it 

was a more general thing about awareness  

 Right okay 

 My children had come home, I think it was this week or last week, about 

the whole change for life thing and again that’s encouraging the fitness 

and exercise and it’s a 6 week passport thing so I’m assuming they’re 

kind of putting it in place over the 6 week holiday to try and encourage 

children to exercise but again that’s nothing to do with leaving the car at 

home, that was just encouraging the child about fitness and exercise   

 I find them quite offensive, but we get like targeted advertising from one of 

the local gyms and there’s ones like oh here’s a free month pass to the 

gym and we get lots of those but I just find it quite offensive that they’re 

kind of advertising, I dunno I just don’t like the way that it’s targeted at 

them you know? it’s kind of sneaky advertising 

 And just for clarification your schools in Guisborough and what school is 

it? 

 Galley hill  

 But you’ve never seen or heard any initiative that would encourage- 

 The closest we get and is a school letter that occasionally goes don’t park 

outside, they’re appealing but there isn’t a initiative there, it’s just advice. 

The parking wardens are out and about you know, the residents have 

made complaints that there being blocked in, it’s basically on the back of 

that  

 If there was one there every day it would be brilliant  

 So the last question, do you have any other comments or suggestions 

you would like to make and Sam did make a really valid one there about 

the parking wardens 

 Yeah it would make a really big difference. If they thought there was going 
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to be some kind of consequence for parking then people would park more 

sensible but I think it’s that, oh we’re only going to be a minute 

 Anything else in relation to taking the kids to school? 

 I think looking forward I can see an issue arising in the future where 

children cannot get into their catchment of schools and I think there 

saying that schools may be doing a park and ride type of things where 

you drop your children off at a certain point and then put onto a bus that 

would get the child to school on time without them having to do the full 

school run 

 A bit like having school buses you get them to a certain point, they get 

picked up. That would be amazing, you know they were safe, you know 

even if you had to contribute an amount to it or something it would be 

fantastic to have a service, most people live within a certain radius of the 

primary school so that would be really good  

 Your last chance, anymore? 

 I don’t know what Connect Tees Valley kind of are, what there aims are 

and whether they’re trying to get people to use, is it walking and public 

transport, is it just that? Just basically trying to get people to use a 

different method of transport? 

 Yeah it’s basically trying to get some feedback from people and that 

motivation behind that you know so something that helps them with 

further programmes, activities, whether that’s working for the schools or 

whether it’s something with themselves so it’s more about what influences 

people and what motivates people and I guess with the, you know when 

we talked about how you receive information, whether you feel schools 

letters are important, it’s how they can get information to you and the 

importance of that and what do you read and what do you not read so, 

just to give them a bit of an oversight really 

 Yeah 

 I think like I say a specific school bus rather than a general public 

transport school bus would be helpful 

 Okay, anything else?  

 I don’t think so 

 Okay, well thank you very much for coming, we really appreciate for 
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taking the time out of what is clearly a very busy day to sit down and talk 

about it. So hopefully you’ve enjoyed the cup of tea and the chat and the 

biscuit. So we may engage later with you as well with other information if 

that’s okay to email? If you’d like to do that? 

 Yeah 

 That would be fantastic so I’ll just need your details so please do have a 

safe journey home, thanks again. Thank you very much and nice to meet 

you.  

 Thank you  
 


